
MyEnroller  
E-Sign/Applicant  
not present process

TO CAPTURE AN E-SIGNATURE IN MYENROLLER®, FOLLOW THESE 

INSTRUCTIONS:  

1.	 Select the “E-Sign/Applicant is not present” signature option for the applicant and/or owner and provide an email  
address for that individual. 

After the enrollment is finished you click “Complete Case,” an email will be sent to the applicant and/or owner. 

2.	 When the email is received, the applicant and/or owner will click the hyperlink in the body of the email to proceed.



3.	 When the link is clicked, a new screen will appear. The applicant and/or owner must enter their date  
of birth and phone number, which must match what was entered during the application process.  

4.	 The applicant and/or owner will then review the entire application.  



5.	 The applicant and/or owner will click the “Sign Application” button to show that they have reviewed all forms and agree 
to the terms and conditions.  

PLEASE NOTE: If the applicant clicks the “Reject Application” button and then clicks “Next,” the selection can’t be 
undone, and you will need to complete a new application if the applicant wants to proceed.  

6.	 When the applicant and/or owner clicks “Sign Application,” additional fields will expand, and the applicant and/or owner 
will need to enter their date of birth and phone number, which serve as their electronic signature.  Once they enter these 
credentials and you click “Sign Application,” the enrollment will automatically be submitted.
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