
Get the most out of your plan
Our customer portal and mobile app make it easy for you to 
securely access your insurance information when it’s convenient  
for you. 

When you create an account, you’ll be able to log in to both the customer 
portal and mobile app. And you can rest easy knowing your accounts are safe.

Get the answers you need, the way you want.

• REGISTER FOR THE CUSTOMER PORTAL.

With our secure customer portal, you can safely and conveniently manage your insurance policy online. 
You’ll have 24/7 access to your policy information, including the ability to check claims statuses, view 
payment history, print Explanations of Benefits and proof of insurance, order a replacement ID card, 
download forms, make a one-time credit card payment, and more.

Log in today by visiting wellabe.com/signin. If you haven’t created your account yet, have your policy 
number available.

• DOWNLOAD THE FREE WELLABE: BE WELL MOBILE APP.

With the Wellabe: Be Well mobile app, you can get the most out of your plan from wherever you are. 
Submit and check claims, review your coverage, access and share your ID card, make a one-time credit 
card payment, f ind health care professionals, and more, all with a few taps on your mobile device.

Using your mobile device, scan the QR code or visit wellabe.com/customer-resources 
to easily download Wellabe: Be Well from the App Store or the Google Play Store. 
You’ll need your policy number ready if you don’t already have an account. 

Questions? We’re here to help.
800-228-6080
Monday–Friday, 7:30 a.m. to 5 p.m. Central time

You can also contact us directly through the customer portal and mobile app.

Thank you for choosing Wellabe. We’ll always be here to help you be well so you can prepare  
for tomorrow and live better today. 
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